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Purpose  
 
This policy outlines NNAS’ approach to refunding application fees paid to NNAS.  
 
Scope  
 
This policy applies to all NNAS application fees, including initial application fees, reactivation fees and 
porting fees.  
 
Policy  
 

• Application fees must be paid in full to begin or reactivate NNAS’ application process.  
• All application fees paid to NNAS are non-refundable.  
• Applicants are responsible for ensuring they are eligible to apply to NNAS prior to paying any 

fees.   
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